
 

This is your account number, 
unique to you and your property 

Address of property 
for which rates are 
charged 

The water meter numbers at 
your property 

Meter read from 
previous bill 

Meter read for this bill 

This image is designed to give you an overview of things you might see on your water bill.  

Some items, such as trade waste charges and sewer consumption charges will only appear on 
business-related bills.  

If you have any questions about your water notice you can touch base with our Rates Team 
on 1300 087 004.  

Carryover balance due 
from previous bill. 

Use this reference number to 
pay rates and charges via 
BPAY or POST billpay.  

Head to our e-notices portal and enter 
this reference number to receive your 
bill electronically. 

The water use 
period you are being 
billed for 

Total water 
consumption 

 

Rate per kilolitre for 
filtered/raw water used  


